Teacher Resource

Role play related to

health regulations and inspectors

Lesson 5

ROLE-PLAY RELATED TO

HEALTH REGULATIONS AND INSPECTORS

DESCRIPTION OF ROLE-PLAY

· Two people are needed: a teacher and a teacher assistant

· One person is the inspector carrying the flashlight; the other person is the general manager on one of the restaurants the students named prior.  The general manager must wear the apron.

· The inspector leaves the room and knocks to enter the classroom/restaurant.
CONVERSATION

Inspector:   
Hello, my name is ___________.  I am from the Board of Health.  I am here today due to a complaint we received on Tuesday.  A customer said they became ill after eating dinner here last week.

GM:

Nice to meet you ___________.  I am _____________, the General Manager here

at _________________ restaurant.  May I please see your Health Inspector 

credentials.  Thank you.  Now do you know exactly what this person ate and what were their symptoms?

Inspector:
Yes, they had a medium-well hamburger and had severe abdominal pains.

GM:

Well, okay.  I have samples of the meat we used if you would like to take some to be 

tested.

Inspector:
Yes, thank you.  I would also like to look around while I am here.

GM:  

Feel free.  What exactly will you be looking for?

Inspector:
Thank you.  Well, I will be looking for compliance to the National Food Code; items such as no pests, proper refrigeration and freezing, appropriate employee practices and proper storage.  (walk around flashing the light around the room)  Ahh!  What is this?  These two containers have no labels and you cannot tell what they are.

GM:
Well, everyone that works here knows that one is sugar an the other is dish detergent.

Inspector:
That is a violation and must be done away with.

GM:
Okay, I will make note of that right away.  (Pick the containers and empty them out or immediately label the container.)

Inspector:
Now, show me how you know what temperature your refrigerators are.

GM:
Our HACCP plan requires this data sheet and every four hours someone comes over to the thermometer inside and records the temperature of the refrigerator and freezer.

Inspector:
Great!  Well everything looks to be in order.  I will take this sample to the lab, have it tested, and call you with results in three days.  Thank you.

GM:
You're welcome and have a nice day.





















